
 
 

Information Leaflet: Online services of the University of Bonn 
 

• Uni-ID  
• The Uni-ID is the access to IT services of the university, such as e-mail, WiFi, etc. and 

can be found in the “Studienservice” for self-retrieval after enrollment. 
• Important step: Online activation of the Uni-ID via GOSA. 

 
 

• Uni-e-mail 
• If you want to change the alias of your university e-mail address: 

1) Go to gosa.gosa.uni-bonn.de and fill in a new ‘mail-alias 1’, e.g. first name. 
surname@uni-bonn.de 

2) Got to mail.uni-bonn.de settings. Identities: Enter and select the new alias. 
 
 

• Internet and Network access  
• All holders of an Uni ID can use both the VPN and WiFi – eduroam service: 

1) VPN – Bonnet 
2) WiFi - eduroam 

• Eduroam is also available in our venue in the Uniclub. 
• Descriptions and instructions for installation and use provided by the University 

Computer Centre (“HRZ – Hochschulrechenzentrum”). 
• Support and consultation via IT-Helpdesk of the University Computer Centre: 

IT-Helpdesk 
+49 (0)228 73 2751 
info-hrz@uni-bonn.de 

 
 

https://www.hrz.uni-bonn.de/en/all-services/uni-id-identity-management
https://gosa.gosa.uni-bonn.de/gosa/
https://www.hrz.uni-bonn.de/en/all-services/e-mail-calender-contacts/e-mail
https://gosa.gosa.uni-bonn.de/gosa/
https://mail.uni-bonn.de/
https://www.hrz.uni-bonn.de/en/all-services/internet-network-access/vpn-bonnet
https://www.hrz.uni-bonn.de/en/all-services/internet-network-access/wifi-eduroam
https://www.hrz.uni-bonn.de/en/all-services/internet-network-access
https://www.hrz.uni-bonn.de/en/support-consultation/support-consultation
mailto:info-hrz@uni-bonn.de

